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US: Retail ruin?
March retail sales numbers highlight the devastation on main street
and shopping malls across the country caused by Covid-19
containment measures. Ongoing social distancing mean the re-
opening process will be slow while the surge in unemployment will
further limit the prospects of a near-term rebound in sales

-8.7%
MoM

The biggest monthly fall in
retail sales on record

Bad, but it could have been worse...
US retail sales fell 8.7% in March versus the 8% consensus figure – the worst monthly figure on
record. As for the details, we already knew that unit auto sales plunged by a third in March to an
annualised 11.37m units from 16.83m in February with the value of those sales declining only
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25.6%, according to today’s figures. Eating and drinking out understandably collapsed as
restaurants and bars shuttered (down 26.5%), but we felt the damage would have been even
greater than that. Meanwhile, gasoline station sales only fell 17.2%. Again we thought this number
would have been weaker thanks to a combination of a 10% fall in gasoline prices and the travel
restrictions that saw demand at the pump dry up. Clothing was incredibly bad, falling 50.5% while
furniture sales fell 26.8% and sporting goods fell 23.3%.

The fact that March started off relatively "normally" with the shutdowns only really kicking in from
the second week shows us how tough things have been in the second half of March. This of course
prompted panic buying at grocery stores with food sales surging 25.6% while health spending rose
4.3%, non-store retail was up 3.1% and building materials were up 1.3%.

The month-on-month percent change in US retail sales
(1992-2020)

Source: Bloomberg, ING

April will be weaker
We admit we had been braced for a far worse headline figure given some of the grim debit and
credit card transactions numbers released by US banks. Moreover, we had thought electronic
payments would be boosted by consumers switching to online shopping as physical stores closed.
This would have cannibalised a huge proportion of cash transactions, which obviously can’t be
used online. Pre-lockdown cash still accounted for 26% of spending according to the Federal
Reserve’s Diary of Consumer Payment Choice.

With the lockdowns having spread across the country in recent weeks, we suspect that there will
be more pain to come, compounded by the fact that millions of workers have lost their jobs and
will automatically be constricting their spending. A such, April's retail sales report will likely show
broader weakness.
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"Winners" and "losers" - US dollar value of retail sales for
selected sectors

Source: Macrobond, ING

Looking for the positives
Financial markets will likely shrug off this report given growing optimism for the outlook based on
parts of Europe starting to re-open and statements suggesting US authorities are developing a
similar roadmap. Everyone hopes that this goes smoothly, businesses can re-open and millions of
people who were furloughed or laid-off can return to work. However, we must recognise the risk
that as shops re-open and social interaction starts to increase the number of cases could rise
again. This could prompt renewed shutdowns, such as in Singapore last week. That is why we will
be closely following what happens in Austria and the Czech Republic over the next couple of weeks.

But it is a long road ahead...
We then have to think what the longer-term outlook will be. Firstly, will consumers return to the
shops? If there is a lingering fear factor about the virus it could suggest that a “return to normality”
may take longer to achieve. Moreover, traditional bricks and mortar retailers were already
struggling from the onslaught of online competition. This crisis has meant that there is a
significant proportion (of largely older) shoppers for whom buying online has been a new and
positive experience. Will they return to physical stores? If not, this implies more closures and job
losses and emptier main streets and shopping malls, which can lead to a downward spiral in
activity in nearby establishments.

Then there is the uncertain time line for when restaurants and bars will re-open. The longer the
delay the greater the chance some of these venues fail or need to be restructured with fewer
workers, despite the support from the government and the Federal Reserve.

Given the scale and breadth of the US shutdown our best guess is that the economy contracts by
around 13% peak to trough before we start to see a rolling process of re-opening in the US from
mid-May. This will involve some ongoing form of social distancing meaning that a return to
“business as usual” could take many months – we don’t expect the lost output to be fully
recovered until mid-2022. In this environment, unemployment will fall far less quickly than it
spiked, which implies little prospect of a V-shaped recovery in consumer spending. As such the
retail sector, particularly traditional bricks and mortar retail, will continue to face headwinds even
after the Covid-19 threat fades away.



THINK economic and financial analysis

Snap | 15 April 2020 4

Author

James Knightley
Chief International Economist, US
james.knightley@ing.com

Disclaimer

This publication has been prepared by the Economic and Financial Analysis Division of ING Bank N.V. (“ING”) solely for information
purposes without regard to any particular user's investment objectives, financial situation, or means. ING forms part of ING Group
(being for this purpose ING Group N.V. and its subsidiary and affiliated companies). The information in the publication is not an
investment recommendation and it is not investment, legal or tax advice or an offer or solicitation to purchase or sell any financial
instrument. Reasonable care has been taken to ensure that this publication is not untrue or misleading when published, but ING
does not represent that it is accurate or complete. ING does not accept any liability for any direct, indirect or consequential loss
arising from any use of this publication. Unless otherwise stated, any views, forecasts, or estimates are solely those of the author(s),
as of the date of the publication and are subject to change without notice.

The distribution of this publication may be restricted by law or regulation in different jurisdictions and persons into whose
possession this publication comes should inform themselves about, and observe, such restrictions.

Copyright and database rights protection exists in this report and it may not be reproduced, distributed or published by any person
for any purpose without the prior express consent of ING. All rights are reserved. ING Bank N.V. is authorised by the Dutch Central
Bank and supervised by the European Central Bank (ECB), the Dutch Central Bank (DNB) and the Dutch Authority for the Financial
Markets (AFM). ING Bank N.V. is incorporated in the Netherlands (Trade Register no. 33031431 Amsterdam). In the United Kingdom
this information is approved and/or communicated by ING Bank N.V., London Branch. ING Bank N.V., London Branch is authorised by
the Prudential Regulation Authority and is subject to regulation by the Financial Conduct Authority and limited regulation by the
Prudential Regulation Authority. ING Bank N.V., London branch is registered in England (Registration number BR000341) at 8-10
Moorgate, London EC2 6DA. For US Investors: Any person wishing to discuss this report or effect transactions in any security
discussed herein should contact ING Financial Markets LLC, which is a member of the NYSE, FINRA and SIPC and part of ING, and
which has accepted responsibility for the distribution of this report in the United States under applicable requirements.

Additional information is available on request. For more information about ING Group, please visit http://www.ing.com.

mailto:james.knightley@ing.com
http://www.ing.com

