
Article | 10 April 2018 1

THINK economic and financial analysis

Article | 10 April 2018 Think Forward Initiative | Video

Daniel Gilbert: The ‘miracle’ of being able
to think forward
Harvard psychology professor Dan Gilbert is a keynote speaker at the
Think Forward Initiative summit

Daniel Gilbert: The ‘miracle’ of being able to think forward

Harvard psychology professor, Dan Gilbert, says our ability to think forward is unparalleled. And it's
an important observation as he addresses the Think Forward Initiative conference in Amsterdam
this week. The Initiative is a multi-partner programme, headed by ING, that focuses on financial
decision making and how organisations like ours can help people in life and in business prepare for
a more financially sound future.

Watch video

'Financial decision making - impact in action': That's the theme of this year's event. Professor
Gilbert is a keynote speaker. His book, Stumbling on Happiness, was a New York Times bestseller
and has been translated into more than 30 languages. Speaking about how we plan for the future,
he says 'There's no excuse for anyone to ever make an error in financial decision making'.  

The conference was opened by ING's CEO, Ralph Hamers, pictured on stage below. 'We've achieved
a lot in developing new insights, and taken the first steps to harness innovation and technology to
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empower people based on those insights.', he said, 'We now want to take it to the next level'. 

A number of research projects have been commissioned by TFI to understand better what
influences our financial decision making and they've been released to coincide with the
conference. Click on each of these links to read more about: 

The Effect of Warnings on Irresponsible Online Purchase Behaviour

The Effects of Longevity on Financial Vulnerability

Cashless Payments and Financial Control

Personality Traits and Households' Borrowing Behaviour

Leveraging Behavioural Science to Reduce Unnecessary Spending Behaviour

Winners and Losers of Marketplace Lending

To find out more about the Think Forward Initiative in general, visit its website on
www.thinkforwardinitiative.com
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Disclaimer

This publication has been prepared by the Economic and Financial Analysis Division of ING Bank N.V. (“ING”) solely for information
purposes without regard to any particular user's investment objectives, financial situation, or means. ING forms part of ING Group
(being for this purpose ING Group N.V. and its subsidiary and affiliated companies). The information in the publication is not an
investment recommendation and it is not investment, legal or tax advice or an offer or solicitation to purchase or sell any financial
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instrument. Reasonable care has been taken to ensure that this publication is not untrue or misleading when published, but ING
does not represent that it is accurate or complete. ING does not accept any liability for any direct, indirect or consequential loss
arising from any use of this publication. Unless otherwise stated, any views, forecasts, or estimates are solely those of the author(s),
as of the date of the publication and are subject to change without notice.

The distribution of this publication may be restricted by law or regulation in different jurisdictions and persons into whose
possession this publication comes should inform themselves about, and observe, such restrictions.

Copyright and database rights protection exists in this report and it may not be reproduced, distributed or published by any person
for any purpose without the prior express consent of ING. All rights are reserved. ING Bank N.V. is authorised by the Dutch Central
Bank and supervised by the European Central Bank (ECB), the Dutch Central Bank (DNB) and the Dutch Authority for the Financial
Markets (AFM). ING Bank N.V. is incorporated in the Netherlands (Trade Register no. 33031431 Amsterdam). In the United Kingdom
this information is approved and/or communicated by ING Bank N.V., London Branch. ING Bank N.V., London Branch is authorised by
the Prudential Regulation Authority and is subject to regulation by the Financial Conduct Authority and limited regulation by the
Prudential Regulation Authority. ING Bank N.V., London branch is registered in England (Registration number BR000341) at 8-10
Moorgate, London EC2 6DA. For US Investors: Any person wishing to discuss this report or effect transactions in any security
discussed herein should contact ING Financial Markets LLC, which is a member of the NYSE, FINRA and SIPC and part of ING, and
which has accepted responsibility for the distribution of this report in the United States under applicable requirements.

Additional information is available on request. For more information about ING Group, please visit www.ing.com.
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