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Renters bear brunt of housing cost
struggles across Europe

Our latest consumer survey highlights rent and mortgage payers’
difficulties in making their monthly payments and reveals how they
view overall housing affordability and first-time buyers’ problems

§ A protest for more
¢ affordable housing in
Madrid last year

Varying degrees of difficulty in paying housing costs across
Europe

More than a quarter of those who pay mortgages or rent in six European countries report
difficulties making those monthly payments, according to our latest ING Consumer Research
survey. The exact numbers vary across the surveyed countries - Belgium, Germany, the
Netherlands, Poland, Spain and Romania. But one common theme is that, across all countries, a
higher percentage of renters are struggling than homeowners with a mortgage.

The extent to which renters’ problems affect overall results depends on the role the rental market
plays in each country's housing market.
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Housing cost struggles vary from 9% of Dutch owners to 58% of
Polish renters

“How easy or difficult do you find it to pay your mortgage/rent each month?”, percentage that
answered “difficult” or “very difficult”
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The country charts above also reflect varying home-ownership ratios. In Germany, with the EU's
lowest ownership ratio at just 47%, more people pay rent than a mortgage, which is why the
orange column is much closer to the brown than to the light blue one. None of the other five
countries has a home-ownership rate below 69%.

Housing affordability is widely seen as a problem

Given that more than a quarter of respondents in our survey report problems with paying their
rent or mortgage, it's no surprise that housing affordability is widely seen as a problem. In all six
countries, far more people disagree or strongly disagree with the statement that “housing [...] is
affordable for most people in my country”than there is agreement or strong agreement.

But the share of respondents who have difficulty paying their rent or mortgage does not directly
translate into how the problem is perceived more generally. While a high share of Romanian rent
and mortgage payers, for instance, find it difficult to bear their housing costs, more people in
Romania agree with the affordability statement than in any other country (and fewer disagree).
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On average, 59% don’t think that housing is affordable

“To what extent do you agree or disagree with the statement: Housing (either renting or buying)
is affordable for most people in my country”

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

Average Spain Netherlands Poland Belgium Germany Romania

m Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

Source: ING Consumer Research

At the other end of the scale, comparatively few people in the Netherlands have difficulties paying
their rent or mortgage. Still, the numbers for those agreeing with the affordability statement are
the lowest among the six countries, and those who disagree are the second-highest.

Our survey results suggest two possible explanations for this discrepancy. On one hand, a high
ownership ratio doesn't necessarily mean many people are still paying off mortgages. In fact, even
though Romania has the EU’s highest home ownership ratio at 94%, the absolute number of
mortgage payers in the survey is the lowest among the six countries. This suggests that many of
those owners have either inherited their property or have already paid it off. Thus, the absolute
combined number of mortgage and rent payers is also the smallest among surveyed countries,
possibly explaining a lower urgency of this problem compared to elsewhere.

First-time buyers face challenges

On the other hand, in countries with ownership-dominated housing markets, housing affordability
might be interpreted by many as the first-time buyers’ ability to get onto the property ladder.
When prices climb, first-time buyers will be more vulnerable than those simply switching homes,
as they can't profit from the proceeds that a previous home will earn in a higher-priced
environment. This might explain why people in the Netherlands rate affordability so badly despite
the low number of respondents who actually report problems, as the Dutch are especially aware of
the challenges first-time buyers face.
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“Forever home” is considered out of reach for first-time buyers

“Do you think...”, percentage that answered “yes”

... that first-time buyers nowadays NEED a larger share of their own
contribution from their parents/family to help them buy a house or
apartment compared to 5 years ago?

... that first-time buyers nowadays RECEIVE a larger share of their
own contribution from their parents/family to help them buy a
house or apartment compared to 5 years ago?

.. that first-time buyers nowadays still have a chance to buy their
"forever home"?

... that housing prices are forcing first-time buyers nowadays to buy
a temporary home as their first property?

... that first-time buyers are paying more for less compared to 5
years ago?
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The Dutch feature the highest share of respondents who expect first-time buyers to need more
support from their parents or family than five years ago, and also the highest share who think
value-for-money has gone down for first-time buyers. The Netherlands also has by far the fewest
respondents who think someone’s first property can still be their 'forever home'.

As it appears, concerns about the affordability of housing don't necessarily have to be based on
costs that people actually pay. Instead, these concerns can also focus on money that people
would like to spend but don't because they can't get a foot on the property ladder.

Author

Sebastian Franke
Consumer Economist
sebastian.franke@ing.de

Disclaimer

This publication has been prepared by the Economic and Financial Analysis Division of ING Bank N.V. (“ING”) solely for information
purposes without regard to any particular user's investment objectives, financial situation, or means. ING forms part of ING Group
(being for this purpose ING Group N.V. and its subsidiary and affiliated companies). The information in the publication is not an
investment recommendation and it is not investment, legal or tax advice or an offer or solicitation to purchase or sell any financial
instrument. Reasonable care has been taken to ensure that this publication is not untrue or misleading when published, but ING
does not represent that it is accurate or complete. ING does not accept any liability for any direct, indirect or consequential loss
arising from any use of this publication. Unless otherwise stated, any views, forecasts, or estimates are solely those of the author(s),
as of the date of the publication and are subject to change without notice.

The distribution of this publication may be restricted by law or regulation in different jurisdictions and persons into whose
possession this publication comes should inform themselves about, and observe, such restrictions.

Copyright and database rights protection exists in this report and it may not be reproduced, distributed or published by any person
for any purpose without the prior express consent of ING. All rights are reserved. ING Bank N.V. is authorised by the Dutch Central
Bank and supervised by the European Central Bank (ECB), the Dutch Central Bank (DNB) and the Dutch Authority for the Financial
Markets (AFM). ING Bank N.V. is incorporated in the Netherlands (Trade Register no. 33031431 Amsterdam). In the United Kingdom
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this information is approved and/or communicated by ING Bank N.V., London Branch. ING Bank N.V., London Branch is authorised by
the Prudential Regulation Authority and is subject to regulation by the Financial Conduct Authority and limited regulation by the
Prudential Regulation Authority. ING Bank N.V., London branch is registered in England (Registration number BR0O00341) at 8-10
Moorgate, London EC2 6DA. For US Investors: Any person wishing to discuss this report or effect transactions in any security
discussed herein should contact ING Financial Markets LLC, which is a member of the NYSE, FINRA and SIPC and part of ING, and
which has accepted responsibility for the distribution of this report in the United States under applicable requirements.

Additional information is available on request. For more information about ING Group, please visit www.ing.com.
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